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April 16,2012

Mr. Gary Widerburg

Public Service Commission
160 East 300 South-4™ Floor
PO Box 45585

RE: South Forty RV Park/Electric/Acct #89553622-002 6
Rocky Mountain Power/Index #4290

Dear Mr. Widerburg

On February 8, 2012 I filed a complaint against Rocky Mountain Power for their charges.
I was contacted by them and as a result nothing was accomplished. I then sent a second
letter and was contacted through our email address and told to file a complaint with you.
In that email there was a response in writing to the Public Utility Commission from Rocky
Mountain Power. It stated from their customer service person, “I explained the $50.00
basic charge for rate schedule 6 is a fixed charge that covers the cost associated with
having THREE PHASE ELECTRIC service, etc”. T have attached a copy of that for you
to read. I have also attached a copy of our contract with Rocky Mountain Power for our
RV Park that states, “they are providing single phase electric to our RV Park.”

When I ended the call with Rocky Mountain Powers customer service representative it
was because she had no idea what she was talking about or our complaint. We DO NOT
have 3 phase electric on our property. We do not have and did not install 3 phase electric
we only have single phase electric. So now it is very evident they do not know what we
had them install here and they have obviously been charging us for 3 phase electric since
20081 Again my initial complaint was because they are charging us for 2 meters over a 5
month period that are not in use as we are a seasonal business and not open during those
months which is a cost of $500.00 a year.

Now... we have the issue that they in writing have stated that they have been charging us
for 3 phase electric since 2008 when in fact we installed single phase electric. That
explains why our bill is so ridiculously high every month. The 2" issue again is there is no



reason {o be charged for meters that are not being read or used and they KNOW that we
are not using them from November 17 until March 31* of every year and there is 3 years
of meter readings to show we don’t use those meters from November 1* until March 31"
every year. I should not have to turn the power off and be charged and then pay to turn
it back on when it fact they know there is no reason to read those meters in that time
frame, they know we have not used any power on those 2 meters in that time frame. If we
were to use those meter (which we don’t) it would show up on the next meter reading
they would take in April of each year.

1 want a credit for being charged for 3 phase electric since 2008 when in fact we only have
single phase electric and I want to know how much that credit is going to be for. 1also
would like to have it resolved that they cannot charge us for meters that are not being
used in a 5 month period every year.

I would appreciate you calling me so we could discuss how to resolve this issue. Ilook
forward to hearing from you and resolving this matter. Thank you.

Sincerely,

A D

Tegprt Peterson
outh Forty RV Park
435-326-4404

Attachments
Contract from Rocky Mountain Power
Letter from complaint from Rocky Mountain Power




Index Number: 4299 Company Name:  Rocky Mountain Power

CUSTOMER INFORMATION -

Customer Name: South-Foriy RY Park Account Nuomber:  89553622-602 6
Other Contact Info:  Terri & Finy Prterson Phone Numhber: (435) 1261404
Custonier Address: Other Phone;

Customer Address: 1170 N Highway §9 0 Box 279 Fwail Address:

City:  Marysvale State:  UT Zip Code: 84750

Type of Call; Complaint Camplaint Type:  Rate Increwse
Date Received: 17237212 Date Resolved:  1/27/2012
Complaint Received By: Mavia Mastinez DPU Analyst Assigned:

Utility Company Analyst:  Jillizn Fredrickson

Company at Fault; £ Actual Slamiming Case: U1 Actum Cramming Case: L

Complaint Description:

See evnespundenge filg,

Complaint Response:

Teni Peterson
Sowth-Ferty RV Park
PET6 N Frighway 89
Marysvale, Utah 84750

Backuarowmt
There ave three meters for the RV park assoeiased with the address above, The toltowing is a list of the meter descriptions and the chreent rate schedute
in which they are being hilled:

RV wash room, Schedule 23
MNoeth #1, Schedule 6
Notth #2, Schedule 6

I have reviewed the usage history for eacl of these meters and they are being billed under the correet rate schedule. Both of the North meiers register
demand of 35 kW or greater during nabtipte hilling perivds each year and therefore are not eligible for rate schedule 23, Flecicic Servive mle schedules
are based on continuing service,

Custanter Contact and Sumaary

Tspoke with Mrs. Peterson o Januaty 25, and listened to her coneerns. Duting our conversation, Mrs. White expressed her fiustration with the amoant
of the basiv charge und being subject 1o the charge duding theis off seasoi. Texplained the $30,00 basic clarge for rate scheduly 6 is a fixed charge that
cevers the costs associated with hiving three phase electric seivice, ineluding the vost of the meter and metes reading, preparing and peoviding a bill, and
administrative costs. [ also explained that we are able o bill the usage on 2 seasonal schedule and this would eliminale the need For her to pay during the
off svason, However, she would be paying the same amount tor the basie ¢harge, but it would be billed in @ lnmp sum towards fhe ead of each e,

Mys, Pelezson was nol satistied with the explanation or the offer to change to seasonal service. She says we should be able to waive the basic charges
during the of F season bevanse she pays over $17,000.00 per year for their clectric service. 1 explained we are not able lo waive the basic chitrges as alb
custoniers ure required to pay the basic charge associated with the appropriate rate schedute, 1atso explained atf vazes carently in et¥eet have been
approved by the Public Usility Commissien. Mrs, Peterson stared she will be porwsing this at 2 Tigher level and ended the call,

Tuesday, Febiuary 14, 2012 Page Fof3
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{(UT 10/06) : ' Bradley Chrlstensen

‘ e 2 Contract #: 43292176 -
g:‘eg:ﬁﬁ?l%# 2L{5725!62 Request #: 51!25‘83?29(1
QENERAL SERVICE CONTRACT
(1000 KW OR LESS)
batween
ROCKY MOUNTAIN POWER
and

TERRI PETERSON

This Contract, dated March 28, 2008, Is hetween PacifiCorp, dolng business as Rocky Mountain
Power ("Company”), and Tert] Peterson (“Customer"), for electric service for Customer's South
Forty Trailer Court operation at or near 1170 N Highway 89 Marysvale, Utah,

The Company's flled tariffs (the “Electric Service Schedules”) and the rules (the "Electric Service
Regulations”) of the Public Service Commssion of Utah, as they may be amended from time to
time, regulate this Contract and are incorporated In this Contract, In the event of any confiict
between this Contract and the Electric Service Schedules or the Electric Service Regulations,
such schedule and rules shall control, They are available for review at Customer’s requaest,

1. Delivery of Power. Company will provide 120/240 volt, single-phase elsctric service to the
Customer facliities, .

2. Contract Demand. The specified Demand in kW that Customer requires to meet lts load
requirement and Company agrees to supply and have avallable for delivery to Customer,
which shall be 0 kW (diversifled, based on Customer's submitied load prior to the signing
of this Agreement) unless otherwise agreed in writing In accordance with the terms of this
Agreement. Within fifteen (15) days of the written request for additional demand,
Company shall advise Customar in writing whether the addltional power and energy Is or
can be made available and the conditions on which It can be made available.

3. Extenslon Costs. The Conipany has agreed to fund a portion of the cost of the
Improvements (the"Improvements”) related to the extension (the “Extension Allowance")
as per tariff, and Customer agrees to pay all construction costs In excess of the Extension
Allowance (“Customer Paid Costs"), In accordance with the selected option below. (Initial
selected option on the blank space at the beginning of the option and pay the advance
glven in that option.)

Refund Optlon. The Customer Paid Costs are $2,128.00, and Customer remains
eligible for $1,275.00 In refunds. Company will refund part of the Customer Paid
Costs if additional customers connect to the Improvements within sixty (60) months
of the date the Company Is ready to supply service. Company will refund 25% of
the refundable Customer Paid Costs allocable to the sharad Improvements for
each of the first three additional customers, The Company will try to inform
Customer when a rafund Is due; however, Customer Is responsible for
requesting a refund,

Contract Administration Credit Option. Customer chooses to recelve a Contract
Administration Credit of $250 and walves Customers’ tight to refunds should




